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2 Copyright Information

All information contained within this technical manual and accompanying software programs is
copyright of Infineer Ltd.

All rights reserved. It is a breach of copyright if this technical manual is copied or reproduced, in
whole or part, using any means whatsoever, without the prior written approval of Infineer Ltd.

Infineer Ltd gives no condition or warranty, expressed or implied, about the fitness of this
technical manual or accompanying software product. Infineer reserve the right to make
changes to this technical manual or the accompanying software product without notice to any
person or company.

Infineer Ltd shall not be liable for any indirect, special, consequential or incidental damages
resulting from the use of this technical manual or the accompanying software whether caused
through Infineer's negligence or otherwise.

Infineer Ltd
Balloo Avenue
Bangor
Northern Ireland
BT19 7QT
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3 Minimum Specification

This section includes information about the minimum specification required on your system
to install and run the Infineer Gateway for Pcounter Pro.

Before you install the product, you should make sure that your computer meets the
minimum system requirements.

PC Requirement
2 GHz Processor Speed
512 Megabytes RAM
30 Gigabytes Hard Drive Space (UDMA preferable)
USB Ports
Serial Communications Port
1 x 10/100 Mbps NIC Card
Operating Systems Supported
Windows 2000 Professional (Service Pack 4)

Windows XP Professional (Service Pack 2)
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4 Installation Files

The following files will be installed during the installation process. All the files will be
installed into the directory selected for installation.

4.1 InfGateway.EXE

This is the service application that provides the TCP/IP gateway for Infineer devices and
manages connections to the Pcounter Pro Data Server for both the retrieving and
updating of user accounts.

4.2 PcounterXXacct.dll

This DLL is provided by AND Technologies and is used to interface with the Pcounter Pro
Data Server. The XX signifies either Windows NT or Novell based network versions, NT
denotes the Windows NT version and NDS denotes the Novell version.

4.3 Gateway Manager.EXE

This is the integration manager for Infineer devices in Pcounter Pro.
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5 Infineer Gateway Installation

It is recommended that the Infineer Gateway service (InfGateway.exe) be installed on the
same PC that hosts the Pcounter Pro Data Server.

1. Ensure that all programs on the computer are shut down.

2. Open the Infineer Gateway\installer folder. The Infineer Gateway for Pcounter Pro
installation files and folders are displayed.

3. Click on Infineer Gateway Vxx.exe where xx will represent the version of the install.

Infineer Gateway ¥3.5 for Pcounter Pro

Initializing Wise Installation Wizard...

4. Once the setup program has loaded the following Welcome screen is displayed:

2 Welcome

5]

Welcome to the Infineer Gatewap for Peounter Pra install
pregiam.

Itis strangly recommended that you exit all Windows
applications before running this install program.

Click Cancel to quit the install program and close an
applications you have runing. Click Nest to continus with the
install program

WARNING: This program s protected by coppight law and
intamational tresties.

Unavtharized repraduiction or distibution of this program, o any
pattion of it may resul in severe civi and crminl penalies,
and wil be prosecuted to the mazimum extent possible nder
law.

Cancel

5. Click Next. This window permits selection of an installation folder.

2 Choose Destination Location

The Infinesr G ateway for Peounter Pro will be installed in the
following folder.

Tainstal into a different folder. chck Browse. and select
anather folder.

ou can choose not ko instal the Infinesr G ateway for
Peaunter Fro by clicking Cancel to exit the install

Destination Folder

C:\Program FilestInfineeryPCounter Pro Byowse.

<Back Cancel

6. Click Next. This window permits the selection of the installation type. Please select if
the install is for an NT or an NDS based network.

3

42 Select Installation Type

Please select the tpe of installation for this computer

@ Peounter Pro for NT networks

 Peaunter Pro for NDS networks

¢Back B ‘

7. Click Next. The Pcounter Pro accounting DLL information will be displayed. Please
ensure that the correct DLL type has been selected.
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2 Start NT Installation

E5]

‘au are now ready ta install Infineer & atevway for Peounter Pro.
This program wilinstal -

Poourter NT accounting DLL - 26 Map 2005

Press the Back bution to chonse an alteralive accounting

DLL. the Net button to begin the instalation or the Cancel
buttan to exit from the instalation

<Back Cancel

Click Next. The installing window will be displayed.

Installing

Copying Installing Embedded 'web Application:
CAPROGRA™TMnfineersPCOUNT ~15HTML5agfile. htm

58%

Cancel

9. Once the install is complete the following window is displayed

#2 Installation Complete

5]

The Infinesr G ateway for Peaunter Pro has been successiully
installed.

Press the Finish button ta exit this instalation.

10. Click Finish to complete the installation.
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6 Running Gateway Manager for the First Time

The Gateway Manager utility is used for managing the integration options to Pcounter Pro.
The first execution of the Gateway Manager utility will activate the setup wizard. This
wizard will step through the basic global settings and once complete the system
administrator can use the utility to configure the terminal specific settings.

1. Select the Start menu, then select the Programs menu, then select Pcounter for NT or
Pcounter for Netware, then select Pcounter Pro, then select Infineer Gateway

Manager.

Pcounter Configuration
Set Peounter configuration options

Click Configure to sst the alobal configuration settings For Peounter Pro

Configure

2. Click the Configure button. If the following window is displayed then the license for
Pcounter Pro has not been found.

;ir) A trial or permanent registration key is required,

Functionality is disabled.
Please contack your reseller ko obtain a key,

3. Click the OK button.

* Pcounter accounting configuration ["Z‘FEJ

c Configure l

DLL wersion: 10.28 2004

=

Windows services using this DLL should be running on the
Prounter data server,

Prounter data server name:

Remate print server credentials (Windows 2000 or laker)

Login name: |

Password: |

Cancel

4. The Pcounter data server name field defines the server on which the data server
resides. Some consideration must be taken of the two various networking systems.

NT Networks

The Pcounter Pro data server must have been previously configured to have a
Pcounter share and be running the Pcounter data server service.

NDS Networks

The default file server must be specified as the log file location and other
parameters are found there. A fully qualified NDS username and password are
required in order to provide credentials for the service to access the remote
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Netware server resources. This login does not affect users who are logged into
the desktop.

Schema keywords can be used with Pcounter custom schema extensions to
store account balances in alternate attributes. If (Standard NetWare) is
selected, then the usual NDS attributes “Account Balance”, “Allow Unlimited
Credit”, and “Low Balance Limit” will be used. If the Rights button is pressed,
the DLL will grant the appropriate NDS permissions to the user name specified
in the service login name.

In the Pcounter data server name field input the machine running the Pcounter data
server. This is the server running the Pcounter software and is normally the machine
on which this install is being performed. The Login name and Password fields are left
blank.

Clicking on the black arrow to the right of the box will open a window listing all
possible data servers.

Using this window the Pcounter data server can be selected. Once a data server has
been entered click the OK button an the screen will return to:

Configuration Wizard Xl
+ Co n

Click Configure to sst the alobal configuration settings For Peounter Pro

5. Click Next.

6. This screen permits the selection of the network identification method.
Network Logon

This method accepts the network log on credentials as assigned to the user by the
network administrator. The user’s credentials are input via the keypad on the
network device.

Cards or Short IDs
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This method allows the use of a card or short ID as the means of identification.
This method simplifies the identification process, as it will replace the long
username/password combination with a card and PIN or short ID and PIN.

Once the required ID Type has been selected press the Next button.

7. This screen performs a configuration test to ensure the settings are correct. Input a
valid ID into the Username\ID\Card Number field and the corresponding
Password\PIN field. Once the valid ID has been input press the Next button.

8. Highlight and select the relevant gateway IP address. If only one gateway is detected
the screen will be displayed momentarily and will proceed with the test. If the test is
successful the following screen is displayed.

If the test fails the following screen is displayed.

The results from the Gateway test are written to
C:\Program Files\Infineer\Pcounter Pro\Gateway Test.txt
The most common error returned at this point is

Network Validation Failed — Database Result -8000
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This error indicates either an incorrect Pcounter data server has been entered during
the configuration or the Pcounter license registered is not a Pcounter Pro license.

During the testing phase a compressed file will be created in

C:\Program Files\Infineer\Pcounter Pro\SelfTest.zip

The compressed file will contain information that is useful for debug purposes and will
be requested by support.

9. Click Finish to complete. A screen similar to the following will be displayed.

10. Click OK.

Please note: Until a successful gateway test has been achieved the configuration wizard
will be run every time the Gateway Manager is executed. (Due to the non
existence of a settings.dat file)

O Infineer Ltd 2006 Version 4.0 Page 12



Infineer Gateway for Pcounter Pro Technical Manual

7 Gateway Manager Utility

Once the Infineer Gateway service has started the Pcounter Pro terminals on the network
will communicate back to the gateway and perform the self registration process. The
following screen is displayed.

7.1 File Menu Options

This menu offers the following functions.

7.1.1  Exit

Exits Gateway Manager.

7.2 Edit Menu Options

This menu offers the following functions.

7.2.1 Cut

Cuts the selected device from the list

7.2.2 Copy

Copies the selected device from the list.

7.2.3 Paste

Pastes any cut or copied terminal back into the list.

The system administrator must edit the various options associated with the terminal.
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7.2.4 Delete

Deletes the selected terminal from the list.

7.2.5 Select All

Selects all listed terminals

7.3 View Menu Option

This menu offers the following functions.

7.3.1 Refresh

This option will refresh the list of displayed terminals and gateways.

7.4 Device Menu Options

The Device menu is designed to give access to the various settings associated with the
devices on the network.

All the menu options will be unavailable until a device is highlighted.

741 Add...

Selecting the Add option will allow system managers to create new terminals entries.
Selecting this option will display the following window:

Device Name

This is the name of the terminal. This must be a unique name; it is not permissable to
have two devices of the same name.

IP Address
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This is the IP address of the terminal, this must be unique.

Please note: Changing the IP address in this screen will not change the IP address in the
terminal.

Version

This option allows the system administrator to change the firmware version description of
the terminal in the gateway

Pcounter Configuration

This section describes the applied printer configuration associated with the terminal.
Selecting Configure will display the following screen.

This screen is used in Pcounter to associate a print queue with a device. If Pcounter Pull
printing is not used the pull queue dialog can be left empty.

Associate with print queue

This option permits a system administrator to associate a print queue to the device.
Clicking on the black arrow to the right of the box will open a window listing all possible
servers.

Using this window the printer can be selected.

Device type

This option will assign the type of device associated with the printer. Using the Detect
button will automatically determine the device type and populate the text box.

Configuration Profile

This option will allow a predefined configuration to be associated with the device or
permit the configuration to be edited.

Pcounter Pull Queue
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The Pcounter Pull feature is a flexible method of having many different types of pulling
configurations with various levels of security and complexity. The configuration used is
dependent on the user’s need for control but the following are two typical configurations
for the same site.

Scenario 1 — A simple setup with lower security

The system is configured to allow users print to \\server\sharel. The first terminal,
Terminal 1, is associated with queue \\server\sharel and has no pull queue associated.
When a user requests print jobs at Terminal 1, the jobs are simply un-paused/released
on \\server\sharel. A second terminal, Terminal 2, is associated with queue
\\server\queue2 and has pull queue \\server\sharel associated with it. When a user
requests print jobs at Terminal 2, the jobs are pulled from \\server\sharel to
\\server\queue2. Therefore, any paused jobs which are manually released on
\\server\sharel via print manager will print on the printer configured on \\server\sharel.

Scenario 2 - More complex setup but with more security

The system is configured to allow users print to \\server\sharel. The \\server\sharel is
always paused and has no real printer association. The first terminal, Terminal 1, is
associated with queue \\server\queuel and this queue is not shared. Terminal 1 is also
associated with pull queue \\server\sharel. When a user requests print jobs at Terminal
1, the jobs are pulled from \\server\sharel to \\server\queuel. A second terminal,
Terminal 2, is associated with queue \\server\queue2 and has pull queue
\\server\sharel associated with it. When a user requests print jobs at Terminal 2, the
jobs are pulled from \\server\sharel to \\server\queue2. Therefore, any paused jobs
which are manually released on \\server\sharel via print manager will not print because
the queue is paused, and/or the queue is not connected to a real printer.

If the Pcounter pull queue facility is being used the following should be taken into
consideration.

A pull queue cannot be defined if an associated print queue is not defined.

Pcounter should be configured on the server to Pause All Jobs and Count Jobs
In Advance for pull queues. The Pause All Jobs and Count Jobs In Advance
facility should not be used on associated print queues to which jobs are being
pulled.

Users will print to the same Pull queue. After logging on to the Infineer terminal,
Pcounter will return jobs found in the pull queue and the Infineer terminal will
then pull the print job to its associated printer.

In a Windows environment the pull queue must be located on the local machine
where the Pcounter Pro service is running. Printers must have the same printer
drivers.

In an NDS environment pull queues and associated queues can be a mixture of
NDPS printers and legacy print queues.

NOTE: The detect button and Device Type description are not supported by Infineer
terminals. This information is provided via the Gateway Manager and Gateway Test.

7.4.2 View Device Website

This option will display the terminal website in a browser window. Please refer to the
terminal’s technical manual for details on the website.
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7.4.3

7.4.4

View Device Logs

This option allows the system administrator to view the log file and the dat file
associated with device. Highlighting a device and clicking the View Logs option will
display a screen similar to the following.

The log file describes the command and data exchange between device and gateway.
Clicking on the day tab will display a screen similar to the following.

The dat file describes the data exchange between device and gateway including the
contents of the communication packets.

Properties

This option allows a system administrator to change the various properties associated
with a terminal. Highlighting a terminal and selecting this option will display a window
similar to the following.

Device Name

This option allows the system administrator to change the name of the terminal in the
gateway. Once the device name has been changed click the Apply button to apply the
change.
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IP Address

This option allows the system administrator to change the IP address of the terminal in
the gateway. Once the IP address has been changed click the Apply button to apply the
change.

Please note: Changing the IP address in this screen will not change the IP address in
the terminal.

Version

This option allows the system administrator to change the firmware version description
of the terminal in the gateway. Once the firmware version description has been changed
click the Apply button to apply the change.

Pcounter Configuration

This section describes the applied printer configuration associated with the terminal.
Selecting Configure will display the following screen.

This screen is used in Pcounter to associate a print queue with a device. If Pcounter
Pull printing is not used the pull queue dialog can be left empty.

Associate with print queue

This option permits a system administrator to associate a print queue to the
device. Clicking on the black arrow to the right of the box will open a window
listing all possible servers.

Using this window the printer can be selected.

Device type

This option will assign the device type. Using the Detect button will
automatically determine the device type and populate the text box.

Configuration Profile

This option will allow a predefined configuration to be associated with the
device or permit the configuration to be edited.

Pcounter Pull Queue

The Pcounter Pull feature is a flexible method of having many different types of
pulling configurations with various levels of security and complexity. The
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configuration used is dependent on the user’s need for control but the following
are two typical configurations for the same site.

Scenario 1 — A simple setup with lower security

The system is configured to allow users print to \\server\sharel. The first
terminal, Terminal 1, is associated with queue \\server\sharel and has no pull
queue associated. When a user requests print jobs at Terminal 1, the jobs are
simply un-paused/released on \\server\sharel. A second terminal, Terminal 2,
is associated with queue \\server\queue2 and has pull queue \\server\sharel
associated with it. When a user requests print jobs at Terminal 2, the jobs are
pulled from \\server\sharel to \\server\queue2. Therefore, any paused jobs
which are manually released on \\server\sharel via print manager will print on
the printer configured on \\server\sharel.

Scenario 2 - More complex setup but with more security

The system is configured to allow users print to \\server\sharel. The
\\server\sharel is always paused and has no real printer association. The first
terminal, Terminal 1, is associated with queue \\server\queuel and this queue
is not shared. Terminal 1 is also associated with pull queue \\server\sharel.
When a user requests print jobs at Terminal 1, the jobs are pulled from
\\server\sharel to \\server\queuel. A second terminal, Terminal 2, is associated
with queue \\server\queue2 and has pull queue \\server\sharel associated with
it. When a user requests print jobs at Terminal 2, the jobs are pulled from
\\server\sharel to \\server\queue2. Therefore, any paused jobs which are
manually released on \\server\sharel via print manager will not print because
the queue is paused, and/or the queue is not connected to a real printer.

If the Pcounter pull queue facility is being used the following should be taken
into consideration.

0 A pull gueue cannot be defined if an associated print queue is not
defined.

0 Pcounter should be configured on the server to Pause All Jobs and
Count Jobs In Advance for pull queues. The Pause All Jobs and Count
Jobs In Advance facility should not be used on associated print queues
to which jobs are being pulled.

o Users will print to the same Pull queue. After logging on to the Infineer
terminal, Pcounter will return jobs found in the pull queue and the Infineer
terminal will then pull the print job to its associated printer.

o0 In a Windows environment the pull queue must be located on the local
machine where the Pcounter Pro service is running. Printers must have
the same printer drivers.

o In an NDS environment pull queues and associated queues can be a
mixture of NDPS printers and legacy print queues.

NOTE: The detect button and Device Type description are not supported by
Infineer terminals. This information is provided via the Gateway Manager
Gateway Test.

7.5 Tools Menu Options

The Tools menu is designed to give system administrator control of how the gateway is
setup for interaction with the devices and the Pcounter data server.
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7.5.1

7.5.2

7521

Preferences

This option allows the various configuration preferences to be modified. Selecting this
option will display the following window.

The preferences window has three tabs, General, Gateway Alerts and Print Job
Display. The General tab is associated with the general configuration of the Infineer
Pcounter Pro gateway service and how it interacts with the Infineer terminals and
Pcounter data server. The Gateway Alerts tab enables email notifications to be sent
when an account cannot be updated. This is an administration function to help track
account usage even if the device was unable to access the Pcounter account due to a
network fault or login failure. The Print Job Display is a feature that will permit the
removal of text strings from print job names. This feature is designed to remove
program identifiers that are appended to print job names. This will improve the
readability of listed print jobs.

General Tab

The four options within Pcounter Integration give system administrators the ability to
configure the interaction with Pcounter Pro and the Gateway.

Configuration Wizard

Selecting this option will start the Pcounter Pro Gateway configuration wizard.

Click Next
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Click the Configure button. If the following window is displayed then the license for
Pcounter Pro has not been found. This may be due to the wrong data server being
accessed or the license installed is Pcounter license not a Pcounter Pro license.

Click the OK button.

Pcounter data server name

This defines the server on which the data server resides. Some consideration must be
taken of the two varies networking systems.

NT Networks

The Pcounter Pro data server must have been previously configured to have
a Pcounter share and be running the Pcounter data server service.

NDS Networks

The default file server must be specified as the log file location and other
parameters are found there. A fully qualified NDS username and password
are required in order to provide credentials for the service to access the
remote Netware server resources. This login does not affect users who are
logged into the desktop.

Schema keywords can be used with Pcounter custom schema extensions to
store account balances in alternate attributes. If (Standard NetWare) is
selected, then the usual NDS attributes “Account Balance”, “Allow Unlimited
Credit”, and “Low Balance Limit” will be used. If the Rights button is pressed,
the DLL will grant the appropriate NDS permissions to the user name
specified in the service login name.

In the Pcounter data server name field input the machine running the
Pcounter data server. This is the server running the Pcounter software and is
normally the machine on which this install is being performed. The Login
name and Password fields are left blank.
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Clicking on the black arrow to the right of the box will open a window listing all
possible data servers.

Using this window the Pcounter data server can be selected.

Remote print server credentials

The Login name and password needed to access a remote print server is entered in
these two boxes.

Once complete press the OK button and the configuration screen is displayed again.

Click Next. The following window is displayed.

This screen permits the selection of the network identification method.
Network Logon

This method accepts the network log on credentials as assigned to the user by the
network administrator. The user’s credentials are input via the keypad on the network
device.

Cards or Short IDs

This method allows the use of a card or short ID as the means of identification. This
method simplifies the identification process, as it will replace the long
username/password combination with a card and PIN or short ID and PIN.

Once the required ID Type has been selected press the Next button. The following
screen is displayed.
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This screen performs a configuration test to ensure the settings are correct. Input a
valid ID into the Username\ID\Card Number field and Password\PIN field. Once the
valid ID has been input press the Next button. The following screen will be displayed

Select the relevant gateway IP address. If only one gateway is detected the screen will
be displayed momentarily and will proceed with the test. If the test is successful the
following screen is displayed.

If the test fails the following screen is displayed.

The results from the Gateway test are written to
C:\Program Files\Infineer\Pcounter Pro\Gateway Test.txt
The most common error returned at this point is
Network Validation Failed — Database Result -8000

This error indicates either an incorrect Pcounter data server has been entered during
the configuration or the Pcounter license registered is not a Pcounter Pro license.

During the testing phase a compressed file will be created in

C:\Program Files\Infineer\Pcounter Pro\SelfTest.zip
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The compressed file will contain information that is useful for debug purposes and will
be requested by support.

Click Finish to complete. The Preferences screen will be displayed.

7.5.2.2 Profile Management
This option will allow system administrators to create printer configuration profiles.

The printer configuration profiles screen will display any printer configurations that
have been setup. The system administrator can remove profiles and edit profiles by
selecting the printer configuration from the main area and selecting the appropriate
button. In order to add a new profile click on the add button and the printer
configuration profile screen will be displayed.

The printer configuration profile screen has two tabs, Settings and Prices. The settings
tab is associated with how the jobs will be handled and the prices tab is associated
with the pricing structure for the printer.

New profile name

This is the uniqgue name given to the printer profile
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Allow secure release of held jobs from associated p rint queue

Allows the secure release of held jobs from associated print queue.

Accounting
There are two options available
Log file only — the jobs will be recorded against the user’s Pcounter account.

User account balances and Log File — the job will be recorded and paid for from the
user’s Pcounter account

Duplex Handling
The two options are:
Ignore — has no effect of jobs

Divide page count in half — will halve the number of pages in a print job

The Prices tab is associated with the price charged for the various paper sizes.

Paper Size/Price

Each paper size can have a defined price associated with it. Only paper sizes that
exist in the device need to be setup.

Price Multiplier

This is the amount that a colour or duplex job will be multiplied by.

Default Size

This is the default size of paper in the device. This size of paper must have a price
associated with it.

Set all prices

This is a shortcut method to set the same price to all paper sizes.
Fax cost

This is the price per page for any fax jobs

Scan cost

This is the price per page for any scan jobs

Plotter area accounting

This allows a system administrator to setup the cost of any plotter jobs.
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7.5.2.3 Configure Integration

This option will allow system administrators to define or change what Pcounter data
server is associated with the Infineer gateway. Selecting this option will display the
Pcounter accounting configuration.

Pcounter data server name
This defines the server on which the data server resides.
NT Networks

The Pcounter Pro data server must have been previously configured to have
a Pcounter share and be running the Pcounter data server service.

NDS Networks

The default file server must be specified as the log file location and other
parameters are found there. A fully qualified NDS username and password
are required in order to provide credentials for the service to access the
remote Netware server resources. This login does not affect users who are
logged into the desktop.

Schema keywords can be used with Pcounter custom schema extensions to
store account balances in alternate attributes. If (Standard NetWare) is
selected, then the usual NDS attributes “Account Balance”, “Allow Unlimited
Credit”, and “Low Balance Limit” will be used. If the Rights button is pressed,
the DLL will grant the appropriate NDS permissions to the user name
specified in the service login name.

In the Pcounter data server name field input the machine running the
Pcounter data server. This is the server running the Pcounter software and is
normally the machine on which this install is being performed. The Login
name and Password fields are left blank.

Clicking on the black arrow to the right of the box will open a window listing all
possible data servers.
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Using this window the Pcounter data server can be selected.

Remote print server credentials

The Login name and password needed to access a remote print server is entered in
these two boxes.

7.5.2.4 Disbursement Management

This option will allow system administrators to define all disbursement items. Selecting
this option will display the Disbursements information.

Clicking the Add button will add default disbursement items with the default values as
shown. Once a disbursement item has been added it can be edited by clicking on the
description, cost or type.

Once a dishursement item has been added it can be edited by clicking on the
description or cost and entering the relevant description or value.
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Each disbursement item has a type that can be either Fixed cost or Variable cost. A
fixed cost item is an item such as a pen or pencil that has a fixed cost, a variable cost
item is an item such as postage that varies from parcel to parcel. The variable cost
items will have a cost associated with them by the operator manning the disbursement
terminal.

7.5.3 Device Logon Options

The device logon options will define how the users will be identified and how client
codes will be utilised.

7531 User ID Type

This option allows the system manger to switch between the two possible means of
identification.

Network Login

When this setting is selected the user must use the full username and
password combination.

Card/Short ID Numbers

When this setting is selected the user must use either a card and pin or a
short ID and pin.

7.5.3.2 Accept Client Codes

This op

tion is for selecting how the Pcounter Pro devices should accept Pcounter

client codes.

From List
This option will allow all users to select from a list of predefined client codes.
Associated with User

This option will limit each user to a predefined list of client codes associated
with the user.

All

This option will accept any code entered as a client code. No validation is
performed.

7.5.3.3 Automatic Print Release

Selecting this option will cause any print jobs associated with a user to be released
immediately the user identifies at a terminal.

7.5.4 Log File Options

The log fi

le options define any security options associated with the log file.
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7.5.4.1 Log File Security

When selected the username stored in the log file will be encrypted.

7.5.5 Gateway Alerts

The Gateway Alerts tab allows a system administrator to setup email alerts warning of
various error states that may occur.

The Gateway Alerts tab enables Email notifications when an account cannot be
updated. This ability helps track account usage even if the Pcounter Pro device was
unable to access the Pcounter account due to a network fault or login failure.

Send Alert Email
Activates the email alert system.

Email Address
The email address where the alert should be sent.

SMTP Server
This is the name of the outgoing (SMTP) server.

Server Requires Authentication
Select this option if the mail server requires authentication.

User Name
Username required for authentication

Password
Password required for authentication.

7.5.6  Print Job Display

The Print Jobs Display tab allows a system administrator create filters to remove text
strings from document names. When a print job is spooled by a program it will normally
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add the program name, for example Microsoft Word would create a spooled file name
similar to:

Microsoft Word — <Print Job>.doc
where <Print Job> is the name of the document sent for printing.

Using the filter, the gateway can filter out Microsoft Word — leaving much more readable
text on the terminal screen.

Please Note: If the filter text appears in the document name then this will also be
removed.

Search Text

The system operator inputs in this box the string to be filtered out and clicking the Add
button will add the string.

Append spooled date and time to document

Not implemented, this is for future use

7.6 Gateway Menu Options

The Gateway menu is designed to give system administrator control of the gateway
communications service.
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7.6.1 Start gateway

Starts the communication gateway.

7.6.2 Stop Gateway

Stops the communication gateway.

7.6.3 Gateway Tests

Performs the gateway communication tests. Selecting this option will display:

This screen performs a configuration test to ensure the settings are correct. Input a
valid ID into the Username\ID\Card Number field and Password\PIN field. Once the
valid ID has been input press the Next button. The following screen will be displayed

Select the relevant gateway IP address. If only one gateway is detected the screen will
be displayed momentarily and will proceed with the test. If the test is successful the
following screen is displayed.

If the test falils the following screen is displayed.

The results from the Gateway test are written to
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7.6.4

C:\Program Files\Infineer\Pcounter Pro\Gateway Test.txt
The most common error returned at this point is
Network Validation Failed — Database Result -8000

This error indicates either an incorrect Pcounter data server has been entered during
the configuration or the Pcounter license registered is not a Pcounter Pro license.

During the testing phase a compressed file will be created in
C:\Program Files\Infineer\Pcounter Pro\SelfTest.zip
The compressed file will contain information that is useful for debug purposes and will
be requested by support.
About
This option will give the version and contact information.
Gateway Manager Version
Gateway Service Version
Accounting DLL

Accounting DLL Version

7.7 Server Log

A Server Log is created that will display the log file of the server. The Server Log file will
contain a list of any recorded exceptions or failed account requests, including failed
balance updates.

If you suspect that the system has malfunctioned or an account has incorrectly been
credited\debited then the log file will contain a list of recorded faults, the date and time
of the fault and the area of the system where the fault occurred. The Server Log is
located in a Logs folder created off the main Pcounter folder. The normal path to this
log is:

C:\Program Files\Infineer\PCounter Pro\Logs\PC_PRO.log

18/10/06 12:19:43.924,Failed to contact Terminal on Auto-Host. Terminal IP=192.168.30.174 Port=12426
LocallP=192.168.30.66,Socket Error # 10061

Connection refused.
18-0ct-2006 12:22:07.055,Information,UDP Auto-Host broadcast received from 192.168.30.210

18/10/06 12:22:17.225,Failed to contact Terminal on Auto-Host. Terminal IP=192.168.30.210 Port=12426
LocallP=192.168.30.66,Socket Error # 10061

Connection refused.

18-0ct-2006 14:24:07.431,Information,UDP Auto-Host broadcast received from 192.168.30.161
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18/10/06 14:24:08.561,Information, Terminal contacted for Auto-Host. Terminal IP=192.168.30.161
Port=12426 LocallP=192.168.30.66

18-Oct-2006 14:31:57.249,Information,UDP Auto-Host broadcast received from 192.168.30.161

18/10/06 14:31:58.400,Information, Terminal contacted for Auto-Host. Terminal IP=192.168.30.161
Port=12426 LocallP=192.168.30.66

18-Oct-2006 14:33:11.832,Information,UDP Auto-Host broadcast received from 192.168.30.161

18/10/06 14:33:13.920,Failed to contact Terminal on Auto-Host. Terminal IP=192.168.30.161 Port=12426
LocallP=192.168.30.66,Socket Error # 10061

Connection refused.
18-0ct-2006 17:28:56.277,Information,UDP Auto-Host broadcast received from 192.168.30.161

18/10/06 17:28:57.539,Information, Terminal contacted for Auto-Host. Terminal IP=192.168.30.161
Port=12426 LocallP=192.168.30.66

18-Oct-2006 17:42:13.972,Service Shutdown at:18/10/2006 17:42:13,Shutdown

18-Oct-2006 21:11:29.175,Gateway Service Started at:18/10/2006 21:11:29,NTServiceStart
18-Oct-2006 22:01:27.831,Service Shutdown at:18/10/2006 22:01:27,Shutdown

18-Oct-2006 22:04:04.453,Gateway Service Started at:18/10/2006 22:04:04,NTServiceStart
18-Oct-2006 23:03:50.792,Service Shutdown at:18/10/2006 23:03:50,Shutdown

19-Oct-2006 08:36:53.543,Gateway Service Started at:19/10/2006 08:36:53,NTServiceStart
19-Oct-2006 09:50:36.063,Information,UDP Auto-Host broadcast received from 192.168.30.51

19/10/06 09:50:37.328,Information, Terminal contacted for Auto-Host. Terminal IP=192.168.30.51 Port=12426
LocallP=192.168.30.66

19-Oct-2006 09:52:11.669,Information,UDP Auto-Host broadcast received from 192.168.30.51

19/10/06 09:52:12.813,Information, Terminal contacted for Auto-Host. Terminal IP=192.168.30.51 Port=12426
LocallP=192.168.30.66

The log will be auto archived once it reaches 200kb.
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8 Updating the Pcounter Pro Accounting DLL

The Pcounter Pro accounting DLL from AND Technologies will be updated every few
months to incorporate bug fixes and new features. The procedure of updating the existing
DLL to the new DLL is very straightforward and is detailed below.

1. Stop the Infineer Gateway service using the Administrative Tools of the operating
system.

2. Copy the new Pcounter accounting DLL into the directory containing the present
DLL. This will normally be:

C:\Program Files\Infineer\PCounter Pro\

3. Re-start the Infineer Gateway service using the Administrative Tools of the
operating system.
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