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2 Introduction

The Infineer 7650 chipcard vending terminal is designed to interface to most
modern vending machine controllers that adhere to either the MultiDrop Bus
(MDB) Protocol or the Mars Executive Protocol A. The 7650 is designed as
part of the Infineeer ChipNet3 System providing transactional data compatible
with ChipNet3 thus giving a system manager the ability to report on the who,
what, when and where of transactions.

The key features of the Infineer 7650 are:
e Mars Executive Protocol Interface
e MDB Protocol Interface
e 50 Price Lines
e 16x2 LCD display
¢ Network option (External TCP/IP adaptor required)
¢ Flash programmable
e Uses Infineer chipcard technology
o Standard memory cards
Enhanced memory cards
Siemens SLE4442 cards

Gemplus MPCOS cards
Schlumberger Payflex

[elNelNelNe]

e Compatible with all Infineer chipcard purse types
e Hotlisting of up to 1000 cards

¢ Revaluation facility (only on certain MDB vending machines)
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3 Vending Machine Protocol Selection

The 7650 vending terminal contains both Executive and MDB protocols. The
factory default protocol is MDB. If the vending machine uses the Executive
protocol then the installation technician must set the 7650 to Executive mode
before the 7650 can be used on the vending machine. The following procedure
must be completed prior to configuring the 7650 parameters.

On power-up the screen will display the following:

INFINEER 7650M2
1.00 Apr 8 2003

Followed by

Please wait...

The 7650 will now be attempting to communicate with the vending machine
controller but as the 7650 is set for MDB the process will timeout if the vending
machine controller is an Executive protocol and the screen will display:

NO COMMUNICATION
WITH VMC

Once communication is established or the communications times out a System
Setup Card for the site must be inserted. The System Setup Card must be
configured with the correct country code, system number, dealer number and
decimal point for the site.

On insertion of the System Setup Card the screen will display:
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Reading Card..

Followed by

INFINEER 7650M2
1.00 Apr 8 2003

Followed by
Country 0344
System 0001

The 7650 will now accept a System Initialisation Card. Insert the card and using
the red and blue buttons navigate through the menu until the following screen is

Pressing the green button will activate the Protocol menu and the screen will

displayed.
Protocol
— OK —
display:
Protocol
MDB/ICP

To switch the Protocol press the blue or

Protocol
EXECUTIVE

red button, the screen will display:
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Pressing the green button will accept the displayed setting, if the protocol is
being changed, the screen will display:

Are you sure?
No Yes

Pressing the red button will cancel the change and return to the top level menu
where the user can scroll to the Finished command and exit the menu.
Pressing the blue button will confirm and accept the change and the screen will
momentarily display:

INFINEER 7650E2
1.00 Aor 8 2003

Followed by:

Price Hold
— OK —

Pressing the red button will scroll to the Finished command, the screen will
display:

Finished
— OK —

Press the green button will exit from the menu and the system card can be
removed.

© Infineer Ltd 2003 Version 1.0 Page 6



Document 486919 9" September 2003

4 Soft Setup

The Infineer 7650 will be supplied from the factory ready for installation in a
vending machine. Once the 7650 has been setup for the correct vending
machine protocol the service technician will be required to configure the 7650 to
suit the vending machine and the parameters for the site.

On initial power-up after setting the protocol the screen will display one of the
following screens:

INFINEER 7650M2 INFINEER 7650E2
1.00 Apr 8 2003 1.00 Apr 8 2003
Followed by

Please wait...

The 7650 will now be attempting to communicate with the vending machine
controller, if successful the screen will display:

Please insert
your card

If unsucessful the screen will display:

NO COMMUNICATION
WITH VMC

If no communication is achieved, check cable connections and restart the 7650.
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Once communications are established a System Setup Card for the site must
be inserted. The System Setup Card must be configured with the correct
country code, system number, dealer number and decimal point for the site.

On insertion of the System Setup Card the screen will display:

Country
System

0344
0001

The 7650 has now received a successful soft setup and is ready for

configuration.

© Infineer Ltd 2003
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5 System Menu Cards

Infineer ChipNet offers three levels of access in the form of ‘Site Specific’,
'‘Dealer' and ‘Distributor’ cards. Access to the 7650 setup menus is structured
as follows in ascending order of access priority :

e Site-Specific Cards
e Dealer Cards
e Distributor Cards

Under the three general types the following functional cards are available for
use with the 7650 :

Operator

Technical

System Initialisation
System Setup

The following table provides a summary of the System Cards.

CARD FUNCTIONALITY

System

CARD TYPE Operator Menu Technical Menu A System Setup
Initialisation Menu

Site-Specific Not Available Not Available

Dealer Not Available

Distributor

The menu structures for the MDB and Executives version of the 7650 will have
minor differences. Not all the menu functions listed in the following sections will
appear as some are unique to each of the protocols. Appendix B lists the menu
structures for each of the protocols.
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6 Operator Menu Card

The Operator Menu Card provides access to the following menu options in the

7650.

MDB PLU En

Set Prices

Menu option determines how the 7650 will make use of the
subsidy, departmental, allowance, discount purse and tax. It
also determines how the PLU number is handled in the
transaction. If set to OFF, the transaction will have its PLU
number set to 1 for all items. If set to ON and the PLU
number is in range (1-50) the PLU number will be part of the
transaction, any numbers outside the range will be set to 1.
See also Trmnl Subdy En, Trmnl Dept En, Trmnl Allw En,
Trmnl Disc En and Trmnl Tax En. (Default is OFF)

MDB PLU En
< 0K >

Press the green button to activate the MDB PLU En menu.
The screen displays:

MDB PLU En
OFF

To toggle the status press the blue or red button. The
screen displays:

MDB PLU En
ON

Press the green button to accept the setting and return to
the top level menu.

Gives access to the prices sub-menu, which can be used to
set the price for each price line of the vending machine.

© Infineer Ltd 2003
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Only available in the Executive version. (Defaul prices
00.00)

Set Prices
< OK ->

Press the green button to activate the Set Prices menu. The
screen displays:

Price Line 1
N4 00.00 A

The active price line is displayed at the top right of the
screen and its value is displayed in the centre of the bottom
line. Pressing the blue button will scroll up through the price
lines, the red button will scroll down through the price lines.
To set the price for the active price line press the green
button, the screen will display

Price Line 1
x 00.00 * >

A black cursor will appear over the x. The red and blue
buttons will move the cursor to the left or right as indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the price line will be disregarded and the screen will
return to the top level. Selecting the * will cause any
changes made to the price line to be accepted and the
screen will be returned to the price line selection screen.
The price line value is changed one digit at a time. Using the
red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

© Infineer Ltd 2003
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Subdy En PL

Price Line
N4 00.00

1
A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous

screen as shown.

Price Line
x 00.02 *

1
9

Once all the digits have been set up the changes can be
selected by placing the flashing cursor on the * or
disregarded by placing the flashing cursor on x and pressing
the green button. The screen will return to the price line
selection menu. All price lines are set in this manner. Once
all price lines have been set, scroll to through the price lines
until the following screen is displayed.

Back
N4 OK

A

Pressing the green button will return to the top level menu.

Enables whether a price line can be purchased using a
Subsidy Purse. (Default is OFF for all price lines)

Subdy En PL
< OK

9

Press the green button to activate the Subdy En PL menu.

The screen display:

© Infineer Ltd 2003
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DeptP En PL

N4

Subdy En PL

OFF

1
A

The active price line is displayed at the top right of the
screen and its subsidy status is displayed in the centre of
the bottom line. Pressing the blue button will scroll up
through the price lines and the red button will scroll down
through the price lines. To toggle the subsidy status for the
active price line press the green button, the screen will
display

Subdy En PL 1
N4 ON A

The subsidy enable for all price lines is set in this manner.
Once the subsidy enable has been set for all price lines,
scroll to through the price lines until the following screen is
displayed.

Back

OK A

N4

Pressing the green button will return to the top level menu.

Enables whether a price line can be purchased using a
Departmental Purse. (Default is OFF for all price lines)

DeptP En PL

< 0K >

Press the green button to activate the DeptP En PL menu.
The screen will display:

© Infineer Ltd 2003
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AllwP En PL

DeptP En PL
4 OFF

1
A

The active price line is displayed at the top right of the
screen and its departmental purse status is displayed in the
centre of the lower line. Pressing the blue button will scroll
up through the price lines and the red button will scroll down
through the price lines. To toggle the departmental purse
status for the active price line press the green button, the

screen will display

DeptP En PL
4 ON

1
A

The department purse enable for all price lines is set in this
manner. Once the department purse enable has been set
for all price lines, scroll to through the price lines until the

following screen is displayed.

Back
N4 OK

A

Pressing the green button will return to the top level menu.

Enables whether a price line can be purchased using a
Allowance Purse. (Default is OFF for all price lines)

AllwP En PL

< OK

9

Press the green button to activate the AllwP En PL menu.

The screen display:

© Infineer Ltd 2003
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Disc En PL

N4

AllwP En PL

OFF

1
A

The active price line is displayed at the top right of the
screen and its subsidy status is displayed in the centre of
the bottom line. Pressing the blue button will scroll up
through the price lines and the red button will scroll down
through the price lines. To toggle the subsidy status for the
active price line press the green button, the screen will
display

AllwP En PL 1
4 ON A

The subsidy enable for all price lines is set in this manner.
Once the subsidy enable has been set for all price lines,
scroll to through the price lines until the following screen is
displayed.

Back

OK A

N4

Pressing the green button will return to the top level menu.

Enables whether a price line can be purchased using
discount. (Default is OFF for all price lines)

Disc En PL

< 0K >

Press the green button to activate the Disc En PL menu.
The screen will display:

© Infineer Ltd 2003
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Max Disc PL

N4

Disc En PL

OFF

1
A

The active price line is displayed at the top right of the
screen and its discount status is displayed on the centre of
the bottom line. Pressing the blue button will scroll up
through the price lines and the red button will scroll down
through the price lines. To toggle the discount status for the
active price line press the green button, the screen will

display

N4

Disc En PL

ON

1
A

The discount enable for all price lines is set in this manner.
Once the discount enable has been set for all price lines,
scroll to through the price lines until the following screen is

displayed.

N4

Back
OK

A

Pressing the green button will return to the top level menu.

Sets the maximum discount rate that may be allowed when
the price line item is bought. This value is compared with the
discount rate on a user's card. The actual discount given will
be the lesser of the two rates. Default is 100% for all price

lines.

é

Max Disc PL
OK

9

© Infineer Ltd 2003
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Press the green button to activate the Max Disc PL menu.
The screen will display:

Max Disc PL 1
N4 100% A

The active price line is displayed at the top right of the
screen and its maximum discount rate is displayed in the
centre of the lower line. Pressing the blue button will scroll
up through the price lines and the red button will scroll down
through the price lines. To adjust the maximum discount rate
for the active price line press the green button, the screen
will display

Max Disc PL 1
N4 100 A

Pressing the blue button will increment the maximum
discount rate, the blue button will decrement the maximum
discount rate., the screen will display:

Max Disc PL 1
N4 75 A

Once the desired maximum discount rate has been reached,
pressing the green button will accept this value and will
return to the price line selection screen:

Max Disc PL 1
N4 75% A

The maximum discount rate for all price lines is set in this
manner. Once the maximum discount rate has been set for

© Infineer Ltd 2003
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all price lines, scroll to through the price lines until the
following screen is displayed.

Back
N OK A
Pressing the green button will return to the top level menu.
Tax En PL This enables whether tax will be charged for the price line

being purchased. (Default is OFF for all price lines)

Tax En PL

< 0K >

Press the green button to activate the Tax En PL menu. The
screen will display:

Tax En PL 1
4 OFF A

The active price line is displayed at the top right of the
screen and its discount status is displayed in the centre of
the lower line. Pressing the blue button will scroll up through
the price lines and the red button will scroll down through
the price lines. To toggle the tax status for the active price
line press the green button, the screen will display

Tax En PL 1
A\ ON A

Tax enable for all price lines is set in this manner. Once the
tax enable has been set for all price lines scroll through the
menu until the following screen is displayed.

© Infineer Ltd 2003
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Trmnl Subdy En

Back
N4 OK A

Pressing the green button will return to the top level menu.

When using the MDB protocol this option will allow the use
of the subsidy purse for all pricelines when the setting in
MDB PLU En is ON. If MDB PLU En is OFF the settings in
Subdy En PL will be used for subsidy purchases. (Default is
OFF)

When using the Executive protocol this option allows the
use of the subsidy purse for all pricelines when not in Price
Hold Mode. If the terminal is in Price Hold Mode the settings
in Subdy En PL will be used for subsidy purchases. Default
is OFF

Trmnl Subdy En
< OK ->

Press the green button to activate the Trmnl Subdy En
menu. The screen displays:

Trmnl Subdy En
OFF

To toggle the Trmnl Subdy En press the green or red button,
the screen displays:

Trmnl Subdy En
ON

Pressing the green button will return to the top level menu.

© Infineer Ltd 2003
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Trmnl Dept En

When using the MDB protocol this option will allow the use
of the departmental purse for all pricelines when the setting
in MDB PLU En is ON. If MDB PLU En is OFF the settings
in DeptP En PL will be used for departmental purchases.
(Default is OFF)

When using the Executive protocol this option will allow the
use of the departmental purse for all pricelines when not in
Price Hold Mode. If the terminal is in Price Hold Mode the
settings in DeptP En PL will be used for departmental
purchases. (Default is OFF)

Trmnl Dept En
< OK >

Press the green button to activate the Trmnl Dept En menu.
The screen display:

Trmnl Dept En
OFF

To toggle the Trmnl Dept En press the green or red button,
the screen will display

Trmnl Dept En
ON

Pressing the green button will return to the top level menu.

© Infineer Ltd 2003
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Trmnl Allw En

Trmnl Disc En

When using the MDB protocol this option will allow the use
of the allowance purse for all pricelines when the setting in
MDB PLU En is ON. If MDB PLU En is OFF the settings in
AllwP En PL will be used for allowance purse purchases.
(Default is OFF)

When using the Executive protocol this option will allow the
use of the departmental purse for all pricelines when not in
Price Hold Mode. If the terminal is in Price Hold Mode the
settings in AllwP En PL will be used for departmental
purchases. (Default is OFF)

Trmnl Allw En
< OK -

Press the green button to activate the Trmnl Allw En menu.
The screen display:

Trmnl Allw En
OFF

To toggle the Trmnl Allw En press the green or red button,
the screen will display

Trmnl Allw En
ON

Pressing the green button will return to the top level menu.

When using the MDB protocol this option will allow the use
of the discount purse for all pricelines when the setting in
MDB PLU En is ON. If MDB PLU En is OFF the settings in
Disc En PL will be used for discount purse purchases.
(Default is OFF)

© Infineer Ltd 2003
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Trmnl Tax En

When using the Executive protocol this option will allow the
use of the departmental purse for all pricelines when not in
Price Hold Mode. If the terminal is in Price Hold Mode the
settings in Disc En PL will be used for discount purchases.
(Default is OFF)

Trmnl Disc En
< OK ->

Press the green button to activate the Trmnl Disc En menu.
The screen display:

Trmnl Disc En
OFF

To toggle the Trmnl Disc En press the green or red button,
the screen will display

Trmnl Disc En
ON

Pressing the green button will return to the top level menu.

When using the MDB protocol this option will allow the use
of the discount purse for all pricelines when the setting in
MDB PLU En is ON. If MDB PLU En is OFF the settings in
Tax En PL will be used for tax on purchases. (Default is
OFF)

When using the Executive protocol this option will allow the
charging of tax for all pricelines when not in Price Hold
Mode. If the terminal is in Price Hold Mode the settings in
Tax En PL will be used for discount purchases. (Default is
OFF)

© Infineer Ltd 2003
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Trmnl Tax En
< OK -

Press the green button to activate the Trmnl Tax En menu.
The screen display:

Trmnl Tax En
OFF

To toggle the Trmnl Tax En press the green or red button,
the screen will display

Trmnl Tax En
ON

Pressing the green button will return to the top level menu.

Trmnl Max Disc When using the MDB protocol this option will allow the use
of the discount purse for all pricelines when the setting in
MDB PLU En is ON. If MDB PLU En is OFF the settings in
Max Disc PL will be used for maximum discount on
purchases. (Default is OFF)

When using the Executive protocol this option will allow the
charging of tax for all pricelines when not in Price Hold
Mode. If the terminal is in Price Hold Mode the settings in
Max Disc PL will be used for discount purchases. (Default is
OFF)

Trmnl Max Disc
< OK ->
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Press the green button to activate the Trmnl Max Disc
menu. The screen display:

Trmnl Max Disc
OFF

To toggle the Trmnl Max Disc press the green or red button,
the screen will display

Trmnl Max Disc
ON

Pressing the green button will return to the top level menu.

Autodeduct Subdy This will determine if a split transaction can occur across
subsidy purse and personal purse. If set to OFF and the
priceline amount is greater than the amount in the
subsidy purse then the full amount will be taken from the
personal purse. If set to ON and the priceline amount is
greater than the amount in the subsidy purse then the
transaction will be split between the subsidy and the
personal purses. (Default is OFF)

Autodeduct Subdy
< OK >

Press the green button to activate the Autodeduct Subdy
menu. The screen displays:

Autodeduct Subdy
OFF
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Autodeduct DeptP

To toggle the autodeduct subsidy status press the green
or red button, the screen will display:

Autodeduct Subdy
ON

Pressing the green button will return to the top level
menu.

This will determine if a split transaction will occur across
departmental purse and personal purse. If set to OFF
and the priceline amount is greater than the amount in
the departmental purse then the full amount will be
taken from the personal purse. If set to ON and the
priceline amount is greater than the amount in the
departmental purse then the transaction will be split
between the departmental and the personal purses.
(Default is OFF)

Autodeduct DeptP
< OK >

Press the green button to activate the Autodeduct DeptP
menu. The screen displays:

Autodeduct DeptP
OFF

To toggle the Autodeduct DeptP press the green or red
button, screen displays

Autodeduct DeptP
ON

© Infineer Ltd 2003
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Autodeduct AllwP

Set Hotlist

Pressing the green button will return to the top level
menu.

This will determine if a split transaction will occur across
allowance purse and personal purse. If set to OFF and
the priceline amount is greater than the amount in the
allowance purse then the full amount will be taken from
the personal purse. If set to ON and the priceline
amount is greater than the amount in the allowance
purse then the transaction will be split between the
allowance and the personal purses. (Default is OFF)

Autodeduct AllwP
< OK -

Press the green button to activate the Autodeduct AllwP
menu. The screen displays:

Autodeduct AllwP
OFF

To toggle the Autodeduct AllwP press the green or red
button, screen displays

Autodeduct AllwP
ON

Pressing the green button will return to the top level
menu.

Permits the System Manager to input card serial numbers

which are to be locked out of the terminal, (as a result of

© Infineer Ltd 2003
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fraud, lost cards etc.). Cards already hotlisted may also be
removed from the hotlist using this option.

Set Hotlist
< OK -

Press the green button to activate the Set Hotlist menu.
The screen displays:

Enter Number:
x 00000000 * =

A flashing block cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the hostlisted number will be disregarded and the screen
will return to the top level. Selecting the * will cause any
changes made to the hostlisted number to be accepted and
the screen will be returned to the top menu.

The hostlisted number is changed one digit at a time. Using
the red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

Enter Number:
N4 00000000 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

© Infineer Ltd 2003
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View Hotlist

Enter Number:
x 00000001 * -

Once the digits have been entered the hotlisted number can
be accepted by placing the flashing cursor on the * or
disregarded by placing the flashing cursor on x and then
pressing the green button. The screen will then display:

+/- Hotlist?
- Exit +

The red button will remove the number from the hotlist, the
blue button will add the number to the hotlist and the green
button will abort and return to the top menu.

This option permits the System Manager to view the hotlist
to check which card numbers have been hotlisted.

View Hotlist
< OK >

Press the green button to activate the View Hotlist menu.
The screen displays:

85123456
85654321 Vv

The red and blue button will navigate through the list of
hotlisted serial numbers When the end of the hotlist has
been reached the following will be displayed.

© Infineer Ltd 2003
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A 85654321
End Hotlist
The green button can be used to abort and return to the top
menu at any time.
Clear Hotlist This option permits the System Manager to clear all entries

Group Enable

in the hotlist.

Clear Hotlist
< OK -

Press the green button to activate the Clear Hotlist menu.
The screen displays:

Clear Hotlist?
No Yes

The red button will abort and the blue will clear the hotlist
and then return to the top menu.

This permits Card User Groups 00 - 999 to be enabled or
disabled. (Default is ON for all groups)

Group Enable
< OK >

Press the green button to activate the Group Enable menu.
The screen displays:

© Infineer Ltd 2003

Version 1.0 Page 29



Document 486919 9" September 2003
Group Enable 0
4 ON A
The active group is displayed at the top right of the screen
and its status is displayed in the centre of the lower line.
Pressing the blue button will scroll up through the groups,
the red button will scroll down through the groups. To toggle
the group status for the active group press the green button,
the screen will display
Group Enable O
N4 OFF A
The group enable for all groups is set in this manner. Once
the group enable has been set for all groups, scroll to
through the groups until the following screen is displayed.
Back
4 OK A
Pressing the green button will return to the top level menu.
Set Group Tax  Sets the level of tax a group member should pay.

Set Group Tax

< 0K >

Press the green button to activate the Set Group Tax menu.
The screen displays:

Set Group Tax 00
4 000.0% A
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The active group is displayed at the top right of the screen
and its value is displayed in the centre of the lower line.
Pressing the blue button will scroll up through the groups
and the red button will scroll down through the groups. To
set the tax value for the active group press the green button,
the screen will display

Set Group Tax 00
x 000.0 *

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button selects the action highlighted by the
flashing cursor. When the x is selected any changes made
to the tax value will be disregarded and the screen will
return to the top level. Selecting the * will cause any
changes made to the tax value to be accepted and the
screen will be returned to the group selection screen.

The tax value is changed one digit at a time. Using the red
and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

Set Group Tax 00
N4 000.0 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

Set Group Tax 00
x 005.0 *
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Set Clock

Once all the digits have been set up in this manner the
changes can be selected by placing the flashing cursor on
the * or disregarded by placing the flashing cursor on x and
pressing the green button. The screen will return to the
group selection menu. All groups are set in this manner.
Once all group tax values have been set, scroll to through
the groups until the following screen is displayed.

Back
N4 OK A

Pressing the green button will return to the top level menu.

Sets the date, day and time of the internal Real Time Clock.

Set Clock
& OK >

Press the green button to activate the Set Clock menu. The
screen will display:

12/12/2001 14:57
v WkDay = WED A

The red and blue buttons will decrement or increment the
week day value displayed. Once the week day has been set
pressing the green button will display the next screen as
shown.

12/12/2001 14:57
N4 Day A
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A cursor will appear under the day setting on the top line.
The red and blue buttons will decrement or increment the
day value indicated. Once the day has been set pressing the
green button will display the next screen as shown.

12/12/2001 14:57
\4 Month A

A cursor will appear under the month setting on the top line.
The red and blue buttons will decrement or increment the
month value indicated. Once the month has been set
pressing the green button will display the next screen as
shown.

12/12/2001 14:57
N4 Year A

A cursor will appear under the year month setting on the top
line. The red and blue buttons will decrement or increment
the year value indicated. Once the year has been set
pressing the green button will display the next screen as
shown.

12/12/2001 14:57
\4 Hour A

A cursor will appear under the hour setting on the top line.
The red and blue buttons will decrement or increment the
hour value indicated. Once the hour has been set pressing
the green button will display the next screen as shown.

12/12/2001 14:57
N4 Minute A
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USA Date Format

Application List

A cursor will appear under the minute setting on the top line.
The red and blue buttons will decrement or increment the
minute value indicated. Once the minute has been set
pressing the green button will return to the top menu.

This enables or disables the USA date format. (Default
is OFF)

USA Date Format
< OK ->

Press the green button to activate the USA Date Format
menu. The screen displays:

USA Date Format
OFF

The red or blue buttons will toggle the USA date format
ON and OFF. When OFF the date will appear as
dd/mm/yy. When ON the date will appear as mm/dd/yy.
The green button will accept the displayed setting and
return to the top level menu.

This will permit the setting of the applications list for the
terminal. Any purse on a user card will only be valid at a
terminal where at least one application is ON for that purse,
and the corresponding application is ON in the terminal.
(Default is OFF for all applications)

Application List
< OK >

Press the green button to activate the Application List menu.
The screen displays:
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Anti-Passback

Application 1
4 OFF A

The application number is displayed at the top right of the
screen and its status is displayed in the centre of the lower
line. Pressing the blue button will scroll up through the
applications and the red button will scroll down through the
applications. To toggle the application status for the
application press the green button, the screen will display:

Application 1
4 ON A

The application bits are all set in this manner. Once all the
application bits have been set, scroll through the
applications until the following screen is displayed.

Back

OK A

N4

Pressing the green button will return to the top level menu.

To prevent the user from using their card again during the
anti-passback time. If Anti-Passback is set to ON, the
terminal will activate the anti-passback timer on user cards
that have the anti-passback facility enabled. The anti-
passback timer will not be activated on any user card if this
variable is set to OFF. (Default is OFF)

Anti-Passback

< 0K >
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User Info.

Subdy Display

Press the green button to activate the Anti-Passback menu.
The screen displays:

Anti-Passback
OFF

The red or blue buttons will toggle the anti-passback status
between ON and OFF. The green button will accept the
displayed setting and return to the top level menu.

If set to ON, the user's name and ID will be displayed when
a user card is inserted. (Default is OFF)

User Info.
< OK ->

Press the green button to activate the User Info menu.The
screen displays:

User Info.
OFF

The red or blue buttons will toggle the user info status
between ON and OFF. The green button will accept the
displayed setting and return to the top level menu.

If set to ON, the subsidy amount will be displayed when a
user card is inserted. (Default is ON)

Subdy Display
< OK -
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Price Hold

VMC Type

Press the green button to activate the Subdy Display menu.
The screen displays:

Subdy Display
ON

The red or blue buttons will toggle the Subdy Display status
between ON and OFF. The green button will accept the
displayed setting and return to the top level menu.

If set to ON, the terminal will hold the prices, if set to OFF
the VMC will hold the prices. The screen will display:
(Default is ON)

Price Hold
< OK ->

Press the green button to activate the Price Hold menu. The
screen displays:

Price Hold
ON

The red or blue buttons will toggle the price hold status
between ON and OFF. The green button will accept the
displayed setting and return to the top level menu.

Allows selection of a particular vending machine controller
when the vending machine controller differs from the
common MDB protocol. The screen displays:

VMC Type
< OK >
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MultiVend

Free Vend

Press the green button to activate the VMC Type menu. The
screen displays:

VMC Type
COMMON

The red or blue buttons will switch between the possible
VMC types. If the vending machine is not listed, COMMON
should be chosen. The green button will accept the
displayed setting and return to the top level menu.

If set to ON, the terminal will allow a user to make multiple
vends without being requested to remove their card, to
indicate the end of a transaction the user must press one of
the buttons. If set to OFF the user will only be permitted to
perform a single vend before the terminal will request
removal of their card. The screen will display: (Default is
OFF)

MultiVend
< OK >

Press the green button to activate the MultiVend menu. The
screen displays:

MultiVend
OFF

The red or blue buttons will toggle the multivend status
between ON and OFF. The green button will accept the
displayed setting and return to the top level menu.

This setting will allow or prevent a user from accessing a
free vend. It has three possible settings. (Default is OFF)
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Vend Timeout

Value Action
OFF No free vends
card in Card must be present for free vend
card out Card not necessary for free vend
Free Vend
< OK >

Press the green button to activate the Free Vend menu. The
screen displays:

Free Vend
OFF

The red or blue button will toggle the free vend status
between OFF, card in and card out. The green button will
accept the displayed setting and return to the top level
menu.

Sets the value of the vend timeout. This value will be in
seconds and is the time from the 7650 issuing a request to
vend until it times out waitng for a response from the VMC.
The screen will display:

Vend Timeout
& OK >

Press the green button to activate the Vend Timeout menu.
The screen displays:
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Vend Timeout
X 45 * >

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the vend timeout value will be disregarded and the screen
will return to the top level. Selecting the * will cause any
changes made to the vend timeout value to be accepted and
the screen will be returned to the top level menu.

The vend timeout value is changed one digit at a time. Using
the red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

Vend Timeout
N4 45 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

Vend Timeout
< x 45 * 2

Once all the digits have been set up in this manner the
changes can be selected by placing the flashing cursor on
the * or disregarded by placing the flashing cursor on x and
pressing the green button. The screen will return to the top
level menu.
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VMC Scale Factor

Revaluation

Sets the value of the scale factor used by the VMC. This
value will be a multiplier for the price line value sent from
the VMC. Due to the limitation on the value that can be
sent (250) it may be necessary to scale up this value by
the factor set by this menu item. The screen will display:

VMC Scale Factor
< OK -

Press the green button to activate the VMC Scale Factor
menu. The screen displays:

VMC Scale Factor
N4 1 A

The red and blue buttons will decrement or increment
the displayed scale factor. Once the scale factor has
been set pressing the green button will accept the
displayed factor and return to the top level menu.

If set to ON, the terminal will allow a user to perform a
revaluation. If set to OFF revaluations will not be permitted.

(Default is OFF)

Revaluation

< OK

9

Press the green button to activate the Revaluation menu.

The screen displays:

Revaluation
OFF
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Max Session Cr

The red or blue buttons will toggle the revaluation status
between ON and OFF. The green button will accept the
displayed setting and return to the top level menu.

Sets the value of maximum credit that will be sent to the
vending machine. The normal value is FFFF which will allow
the 7650 to indicate to the vending machine that a specific
credit amount is not known. Some vending machines
interpret FFFF as a token and will issue a free vend, in this
case the Max Session Cr needs to be FFFE.

NB Some vending machines will receive FFFF or FFFE and
attempt to display this as a value (65535, 65534). This is
only a display issue, this is not the value of credit in the
terminal.

Max Session Cr
& OK ->

Press the green button to activate the Max Session Cr
menu. The screen displays:

Max Session Cr
X FFFF * >

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the Max Session Cr value will be disregarded and the
screen will return to the top level. Selecting the * will cause
any changes made to the Max Session Cr value to be
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Select Language

accepted and the screen will be returned to the top level
menu.

The Max Session Cr is changed one digit at a time. Using
the red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

Max Session Cr

v FEFFF A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

Max Session Cr
& X FFFE * >

Once all the digits have been set up in this manner the
changes can be selected by placing the flashing cursor on
the * or disregarded by placing the flashing cursor on x and
pressing the green button. The screen will return to the top
level menu.

Sets the language for the user and technical prompts.

Select Language
< OK -

Press the green button to activate the Select Language
menu. The screen displays:

Select Language
English
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The red and blue buttons will scroll through the available
languages. Once a language has been selected
pressing the green button will accept the displayed
language and return to the top level menu.

NETWORK This menu item will set-up the necessary network settings to
allow the terminal to communicate on the LAN.
Please Note: This menu item contains submenu items.

NETWORK
< 0K >

Press the green button to activate the NETWORK menu.
The screen displays:

Host IP
< 0K >

The Host IP is the IP address of the host machine running
the TCP/IP server program. Press the green button to
activate the Host IP menu. The screen displays:

000.000.000.000
Edit Exit

Press the blue button to exit. Pressing the red button will
allow editing of the first octet. The screen displays:

__.000.000.000
Xx 000 * >
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A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the Host IP value will be disregarded and the screen will
return to the top level. Selecting the * will cause any
changes made to the Host IP value to be accepted and the
screen will be returned to the top level menu.

The Host IP is changed one digit at a time. Using the red
and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

__.000.000.000
v 000 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

__.000.000.000
x 100 * >

The three digits of the first octet are set in this manner.
Once the third digit is set the next octet will be offered for
editing. The screen will display:

192.  .000.000
x 000 * >

The second, third and fourth octets are set in the same
manner as the first. When are set in this manner. Once the
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fourth octet has been set the screem will momentarily
display the IP address before returning to the menu. Using
the blue button the next submenu item, Terminal IP is
displayed.

Terminal IP
< OK -

The Terminal IP is the network IP address of the 7650
terminal. Press the green button to activate the Terminal IP
menu. The screen displays:

000.000.000.000
Edit Exit

Press the blue button to exit. Pressing the red button will
allow editing of the first octet. The screen displays:

__.000.000.000
x 000 * >

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the Terminal IP value will be disregarded and the screen
will return to the top level. Selecting the * will cause any
changes made to the Terminal IP value to be accepted and
the screen will be returned to the top level menu.

The Terminal IP is changed one digit at a time. Using the
red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:
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__.000.000.000
v 000 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

__.000.000.000
x 100 * >

The three digits of the first octet are set in this manner.
Once the third digit is set the next octet will be offered for
editing. The screen will display:

192.  .000.000
x 000 * >

The second, third and fourth octets are set in the same
manner as the first. When are set in this manner. Once the
fourth octet has been set the screem will momentarily
display the IP address before returning to the menu. Using
the blue button the next submenu item, Subnet Mask is
displayed.

Subnet Mask

< 0K >

The Subnet Mask is the network subnet mask. Press the
green button to activate the Subnet Mask menu. The screen
displays:
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000.000.000.000
Edit Exit

Press the blue button to exit. Pressing the red button will
allow editing of the first octet. The screen displays:

__.000.000.000
x 000 * >

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the Subnet Mask value will be disregarded and the screen
will return to the top level. Selecting the * will cause any
changes made to the Subnet Mask value to be accepted
and the screen will be returned to the top level menu.

The Subnet Mask is changed one digit at a time. Using the
red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

__.000.000.000
v 000 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

.000.000.000
X 100 * D
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The three digits of the first octet are set in this manner.
Once the third digit is set the next octet will be offered for
editing. The screen will display:

192.  .000.000
x 000 * >

The second, third and fourth octets are set in the same
manner as the first. When are set in this manner. Once the
fourth octet has been set the screem will momentarily
display the Subnet Mask before returning to the menu.
Using the blue button the next submenu item, Default
Gateway is displayed.

Default Gateway
< OK ->

The Default Gateway is the network subnet mask. Press the
green button to activate the Default Gateway menu. The
screen displays:

000.000.000.000
Edit Exit

Press the blue button to exit. Pressing the red button will
allow editing of the first octet. The screen displays:

.000.000.000
X 000 * >
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A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the Default Gateway value will be disregarded and the
screen will return to the top level. Selecting the * will cause
any changes made to the Default Gateway value to be
accepted and the screen will be returned to the top level
menu.

The Default Gateway is changed one digit at a time. Using
the red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

__.000.000.000
v 000 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

__.000.000.000
x 100 * >

The three digits of the first octet are set in this manner.
Once the third digit is set the next octet will be offered for
editing. The screen will display:

192.  .000.000
x 000 * >
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The second, third and fourth octets are set in the same
manner as the first. When are set in this manner. Once the
fourth octet has been set the screem will momentarily
display the Default Gateway before returning to the menu.
Using the blue button the Back submenu item, press the
green button to return to the top menu.
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7 Technical Menu Card

This card is used by Dealer and Distributor Technicians.

In addition to the options of the Operator Menu Card, the Technical Menu
Card provides the following options:

Auto Overwrite

Purse 1 Max.

If set to OFF, once the terminal transaction memory fills the
terminal will go out of service. If set to ON, once the terminal
transaction memory fills the terminal will start overwriting the
oldest transactions. The wuser is warned when the
transaction memory reaches 80% full. Default is OFF

Auto Overwite
& OK >

Press the green button to activate the Auto Overwrite menu.
The screen displays:

Auto Overwrite
OFF

The red or blue buttons will toggle the status between ON
and OFF. The green button accepts the displayed setting
and returns to the top level menu.

Sets the maximum value of purse 1 that will be accepted at
the terminal. (Default = 100.00)

Purse 1 Max
< OK -
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Press the green button to activate the Purse 1 Max menu.
The screen displays:

Purse 1 Max
x 0100.00 * -

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the purse 1 max will be disregarded and the screen will
return to the top level. Selecting the * will cause any
changes made to the purse max 1 to be accepted and the
screen will be returned to the top level menu.

The Purse 1 Max value is changed one digit at a time. Using
the red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

Purse 1 Max
Y 0100.00 A

The red and blue buttons will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

Purse 1 Max
< X 0110.00 * >

Once all the digits have been set up in this manner the
changes can be selected by placing the flashing cursor on
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Purse 2 Max.

the * or disregarded by placing the flashing cursor on x and
pressing the green button. The screen will return to the top
level menu.

Sets the maximum value of purse 2 that will be accepted at
the terminal. (Default = 100.00)

Purse 2 Max
< OK -

Press the green button to activate the Purse 2 Max menu.
The screen displays:

Purse 2 Max
x 0100.00 * -

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the Purse 2 Max will be disregarded and the screen will
return to the top level. Selecting the * will cause any
changes made to the Purse 2 Max to be accepted and the
screen will be returned to the top level menu.

The Purse 2 Max value is changed one digit at a time. Using
the red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

Purse 2 Max
Y 0100.00 A
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Machine Number

The red and blue buttons will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

Purse 2 Max
< X 0110.00 * >

Once all digits have been set up in this manner the changes
can be accepted by placing the flashing cursor on the * or
disregarded by placing the flashing cursor on x and pressing
the green button. The screen will return to the top level
menu menu.

Each Infineer product requires have a unique machine
number to identify the source of transactions when
retrieving audit information.

Machine Number
< OK -

Press the green button to activate the Machine Number
menu. The screen display:

Machine Number
X 000 * >

A black flashing cursor will appear over the x. The red
and blue buttons will move the cursor to the left or right
indicated by the arrows. If the cursor is at the extreme of
the line then only a single arrow will appear indicating
the only direction the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes
made to the machine number will be disregarded and

© Infineer Ltd 2003

Version 1.0 Page 55



Document 486919

9" September 2003

the screen will return to the top level. Selecting the * will
cause any changes made to the machine number to be
accepted and the screen will be returned to the top level
menu.

The machine number is changed one digit at a time.
Using the red and blue buttons move the cursor over the
digit to be changed and press the green button. The
screen will display:

Machine Number
N4 000 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has
been set pressing the green button will return to the
previous screen as shown.

Machine Number
< X 001 * >

Once all the digits have been set up in this manner the
changes can be selected by placing the flashing cursor
on the * or disregarded by placing the flashing cursor on
x and pressing the green button. The screen will return
to the top level menu menu.

System Number Each site must use a unique system number to ensure that

it is not possible for cards from another site to be used.

System Number
< OK -

Press the green button to activate the System Number
menu. The screen displays:

© Infineer Ltd 2003

Version 1.0 Page 56



Document 486919

9" September 2003

System Number
X 0003 * -

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the machine number will be disregarded and the screen
will return to the top level. Selecting the * will cause any
changes made to the system number to be accepted and
the screen will be returned to the top level menu.

The system number is changed one digit at a time. Using
the red and blue buttons move the cursor over the digit to be
changed and press the green button. The screen will
display:

System Number
N4 0003 A

The red and blue buttons will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

System Number
< X 0003 * -

Once all the digits have been set up in this manner the
changes can be selected by placing the flashing cursor on
the * or disregarded by placing the flashing cursor on x and
pressing the green button. The screen will return to the top
level menu menu.
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8 System Initialisation Card

This card is used by Distributor Technicians only.

In addition to the options of the Technical Menu Card, the System Init. Card
provides the following:

Dealer Number

Each Dealer under a Country Distributor will have their own
unique code. Note : this variable contains a hexadecimal
value.

Dealer Number
< OK -

Press the green button to activate the Dealer Number menu.
The screen displays:

Dealer Number
X 00 * >

A black flashing cursor will appear over the x. The red and
blue buttons will move the cursor to the left or right indicated
by the arrows. If the cursor is at the extreme of the line then
only a single arrow will appear indicating the only direction
the cursor can move.

The green button will select the action highlighted by the
flashing cursor. When the x is selected any changes made
to the dealer number will be disregarded and the screen will
return to the top level. Selecting the * will cause any
changes made to the dealer number to be accepted and the
screen will be returned to the top level menu.

The dealer number is changed one digit at a time. Using the
red and blue buttons move the cursor over the digit to be

© Infineer Ltd 2003

Version 1.0 Page 58



Document 486919

9" September 2003

Protocol

changed and press the green button. The screen will
display:

Dealer Number
4 00 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set pressing the green button will return to the previous
screen as shown.

Dealer Number
< X 01 * >

Once all the digits have been set up in this manner the
changes can be selected by placing the flashing cursor on
the * or disregarded by placing the flashing cursor on x and
pressing the green button. The screen will return to the top
level menu menu.

The 7650 has both Executive and MDB protocol within the
firmware. This menu item allows a technician to convert
between the two protocols as required.

The protocol cannot be changed if any transactions are still
in the transaction memory. There is no common interface
cable, a sepearate cable is required for each protocol.

Protocol
— OK —

Press the green button to activate the Protocol menu. The
screen displays:
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Protocol
MDB/ICP
To toggle the Protocol type press the blue or red button, the
screen will display:
Protocol
EXECUTIVE
Pressing the green button will accept the displayed setting
screen will display:
Are you sure?
No Yes
Pressing the red button will cancel the change and return to
the top level menu. Pressing the blue button will confirm
and accept the change and the screen will momentarily
display:
INFINEER 7650E2
1.00 Apr 8 2002
Initialise Performing an Initialise = 7 on the terminal will reset the

terminal settings to their default values. The transactional
memory will not be affected.

Performing an Initialise = 14 on the terminal will reset the
transactional memory to empty. The terminal setings will be
unaffected

Performing an Initialise = 21 on the terminal will reset the
terminal settings to their default values and reset the
transactional memory to empty

The Real-Time Clock will NOT be changed.

© Infineer Ltd 2003

Version 1.0 Page 60



Document 486919 9" September 2003

Initialise
< OK -

Press the green button to activate the Initialise menu. The
screen displays:

Initialise
N4 0 A

The red and blue button will decrement or increment the
digit indicated by the underscore. Once the digit has been
set to one of the initialise values the screen will display
momentarily the terminal profile giving the firmware issue
and firmware date:

Infineer 7650M2
1.00 Dec 10 2001

Depending on the initialise value chosen one or both of the
following screens may be displayed:

Clearing Memory

Clearing
Transactions

Once these screens have cleared the terminal will return to
the top level menu.
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Extract Transact This menu item will allow all data in the transaction memory

Note:

to be extracted and transmitted via the network to the
transactional database. The transactional memory will hold
5000 transactions and this process will take approximately
15 minutes. When extraction is in progress the 7650 will not
be available to users.

Extract Transact
< 0K >

Press the green button to activate the Extract Transact
menu. The screen displays:

Are you sure?
No

The red button will abort the blue button will continue.
Pressing the blue button will display.

Extracting ...
0 of 5000

The screen will count up as the transaction memory is
extracted. Once extraction has completed the screen will go
back to the top level menu.

Dealers can access all the necessary machine settings
using the Technical Menu Card. However, the Distributor
must initialise the unit and pre-set the required Dealer
Number on all terminals supplied to their dealers by using
this card.
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9 Notes on Executive Operation

Preferred Operation.

The preferred operation for 7650 terminals when used with Executive Vending
Machines is PRICE HOLD MODE. This allows 7650 terminals to identify
specific items which are sold, and to offer discounts only on items which are
selected by the System Manager. The purchase of individual items using
Subsidy and Departmental purses and the individual, maximum discount rate
available may also be controlled.

Price Line Number.
In Price Hold Mode the VMC must return a Price Line Number in the range 1-

50. If a value outside this range is returned then an error will occur and the
7650 will prompt:

Price Hold Value
is not 1 — 50.
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10 Error Messages

The 7650 display may display one of the following messages:

Message Description
Card Invalid C Incorrect country code on card
Card Invalid S Incorrect system number on card
Card Invalid D Card is not permitted at this device
Card Invalid T Card type not acceptable by this terminal
Card Invalid N ﬁﬁ:ltijs?eudmber invalid - this card has been
Card Invalid G Card group is not permitted at this terminal

Please reinsert

Card removed before writing complete

Card not responding

Card incorrectly inserted, faulty or not
Infineer card

CARD EXPIRED !

Card Expiry Date has been passed

CARD NOT YET VALID !

Card Valid From Date has not been
reached.

CHECKSUM ERROR BLOCK 1

Data in Block 1 of card has been corrupted

CHECKSUM ERROR BLOCK 2

Data in Block 2 of card has been corrupted

MEMORY FULL PLEASE
DOWNLOAD

Transaction memory is full
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11 Lithium Batteries

The battery used in the 7650 is a Lithium Thionyl Chloride cell.

SAFETY PRECAUTIONS

Lithium batteries are very high energy systems containing highly active
materials and as such should be treated with respect. However, the cells
are designed with a safety vent which will allow the quiet release of
electrolyte under conditions of abuse. To ensure trouble free use of
lithium batteries the following safety considerations should be observed.

TEMPERATURE

Lithium batteries should not be used in temperatures in excess of 70°C and for
safety reasons never exposed to temperatures above 100°C.

PHYSICAL ABUSE

Do not open, puncture, crush, deform or tamper with the cells as this may
release the active electrolyte and may also expose materials which are
potentially flammable.

These cells must not be exposed to excessive heat or naked flames as this will
usually cause the cell to vent and under extreme conditions may result in
violent venting.

ENCLOSURE RESTRICTIONS

Lithium cells must never be encapsulated or used in an hermetically sealed

enclosure which could inhibit the operation of the integral safety vent in the side
of the cell.
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PROCEDURES FOR HANDLING DAMAGED CELLS

In the unlikely event of a cell rupturing, being punctured or the safety vent
opening for whatever reason it must be disposed of in a careful manner.
Suitable protective clothing should be worn to protect the skin and the eyes
when handling such cells and if the skin has come into contact with the
electrolyte, it should be washed thoroughly with water. The thionyl chloride
electrolyte is a corrosive liquid and an irritant.

DISPOSAL
Quantities of up to 5 cells may be disposed of with the normal waste.

Large number of cells should be disposed of in a secured land fill, by
arrangement with the local authority or by an independent contractor. Prior to
disposal the cells should have their terminals insulated and be sealed in
polythene bags. It is preferable that cells be fully discharged before disposal to
below a 2V open circuit voltage.

DO NOT DISPOSE OF IN FIRE
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12 Firmware Download

The following procedure describes the mehtod to update the firmware in the
Infineer 7650. The procedure will restore factory default settings, resulting in all
previous configuration data and any remaining transactions being lost.

12.1 Equipment

7650 terminal fitted with an interface cable or external power supply. The
terminal must have Bios version 1.11d or higher.

7550 download cable (Part No 488300)

PC with MSDOS and RS232 COM1

12.2 Procedure

Q) Disconnect power from the 7650.

(2) Connect the download cable to port 1 of the vending terminal and COM
1 of the PC.

3) Copy the issue files to the same directory on the PC. The format and

directory structure must be as supplied:

Issue\Application\V1.00\4442\load.exe, loader.bin,........
Issue\Application\V1.00\lMPCOS\ load.exe, loader.bin,.....
Issue\Application\V1.00\Payflex\ load.exe, loader.bin,......
Issue\Application\V1.00\X76f041\ load.exe, loader.bin,.....
Issue\Application\VV1.00\choice.com
Issue\Application\V1.00\go.bat

Issue\Bios\V1.11d\ load.exe, loader.bin,......

(4) Open an MSDOS window on the PC.

(5) Go to the directory containing the go.bat batch file.
(6) Execute the go batch file in MSDOS.

(7 The DOS window will display
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C:\Issue\Application\V1.00>go

EEEEEEE SRS EEEEEE SRS EEEEEEEEEEEEEEEEEEEEESS

*xk%k% 7x50 Firmware Download Utility *****
khkkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkkkkx%x

- BIOS Vvi.11d

- 7650 Siemens 4442 / Standard
- 7650 Enhanced X76F041

7650 MPCOS

- 7650 Payflex

- Quit

ONP~POONMD
f

kkhkkkhkkhkkkhhkhkkhkhkhkhhhkhkhhkhkkhhkhdhkhhhhkkhhhkdhkhkhhkkkhkxkx*x

Please make a selection:

(8) Type the number corresponding to the required card type and press
return.
(9) The Dos window will display.

C:\Issue\Application\V1.00>go

EEEEEEE SRR S EEEEEE SRS EEEEEEEEEEEEEEEEEESEESS

*xk%k% 7x50 Firmware Download Utility *****
khkkkhkhkhkhkhkhkhkhkhkhkhkkhkhkhkkhhkkhkhkhkhkkhkhkhkhkhkhkhkhkkhkhkkkkx%x

- BIOS Vi1.11d

- 7650 Siemens 4442 |/ Standard
- 7650 Enhanced X76F041

7650 MPCOS

- 7650 Payflex

- Quit

ONP~PONDT
f

kkhkkkhkkhkkkhhkhkkhkkhhkhhhkhkhhhkkhhkhdhkhkhhhkkhhhkdhkhkhhkkkhkxkx*x

Please make a selection:2
Send program to COBRAZZI Versie 1.7 (c) 1999 Datelnet.
datum: 14-09-03 tijd: 10:24:59

(20) Press and hold the menu button at the rear of the reader.
(12) Switch on the power suppy to the reader.
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(12) Release the menu button when the following screen prompt is
displayed. The version and serial may be different.

ADAZZI vi.11d
SN: 123456789

(13) The 7650 is now in the firmware download state. Each application file
will begin transferring from the PC to the 7650. The following screens
show the typical reader prompts displayed during the download

procedure.
LOADING BOOT
RETRY 0

LOADING NAME 1
RETRY O

LOADING NAME2
RETRY O

(14) Download is successful when the 7650 displays the following prompt.

VERSION UPDATE
COMPLETE

(15) The new firmware will be started after a short delay. The 7650 may
require the real time clock to be set, please follow the following
instructions if the Set Clock menu appears, otherwise refer to Section 3
Vending Machine Protocol Selection.

01/01/2001 00:00
Set Clock
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(16) Pressing the green button will activate the Set Clock menu and the
screen will display:

01/01/2001 00:00
v WkDay = MON A

a7 The red and blue button will decrement or increment the week day
value displayed. Once the correct week day has been reached
pressing the green button will accept it and the display the next screen.

01/01/2001 00:00
N4 Day A

(18) A cursor will appear under the day setting on the top line. The red and
blue button will decrement or increment the day value indicated. Once
the day has been set pressing the green button will display the next
screen.

01/01/2001 00:00
N4 Month A

(19) A cursor will appear under the month setting on the top line. The red
and blue button will decrement or increment the month value indicated.
Once the month has been set pressing the green button will display the
next screen.

01/01/2001 00:00
4 Year A

(20) A cursor will appear under the year setting on the top line. The red and
blue button will decrement or increment the year value indicated. Once
the year has been set pressing the green button will display the next
screen.
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01/01/2001 00:00
N4 Hour A

(22) A cursor will appear under the hour setting on the top line. The red and
blue button will decrement or increment the hour value indicated. Once
the hour has been set pressing the green button will display the next

screen.
01/01/2001 00:00
N4 Minute A

(22) A cursor will appear under the minute setting on the top line. The red
and blue button will decrement or increment the minute value indicated.
Once the minute has been set pressing the green button will accept the
setting and the 7650 will request a system setup. The screen will
display:

System Setup
Required

(23) A System Setup Card for the site must be inserted. The System Setup
Card must be configured with the correct country code, system number,
dealer number and decimal point for the site. On insertion of the
System Setup Card the screen will display:

Country 0344
System 0001

(24) The 7650 has now received a successful soft setup and the screen will
then display:

Please remove
your card

(25) The 7650 can now be setup as required for the site:
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12.3 Firmware Identification

The 7650 has separate firmware files for each card type supported. In order to
allow identification of card types supported and the vending machine protocol
selected, the letter and number following the model on the power on screen will
identify both. The power on screeen can be viewd at power on or when a
system card is inserted. A typical screen will be:

INFINEER 7650M2
1.00 Apr 8 2003

This screen displays the model 7650, the vending protocol M, the card type 2
and the version of the firmware 1.00

The possible letter and number combinations are:

Protocol Description
M MDB
E Executive A
Card Type Description

Standard and Siemens SLE4442

Standard and Xicor Enhanced

Standard and MPCOS

N WN

Standard and Payflex
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12.4 Firmware Download Troubleshooting

Problem

Probable Cause

Solution

No message on display

No power reaching the
7650.

Switch on external
power supply.

Check the power cable
to the 7650 is seated
firmly.

ADAZZI V1.11d
SN: 12345678

Message not displayed

‘Menu’ button not
pressed when power is
applied to the 7650.

Press and hold the
‘menu’ button at the rear
of the 7650 and recycle
the power.

ADAZZI V1.11d
SN: 12345678

Message always
displayed

PC download program
has not operated
correctly.

Download cable
connected to wrong
COM port on the PC.

Download calbe
connected to wrong port
on 7650.

Copy all program files
on to a floppy disk.
Place the PC in MSDOS
mode. Insert the disk
and type ‘a:\load.exe’

Connect the download
cable to COM1 of the
PC.

Connect the download
cable to port 1 of the
7650.

FLASH UPDATE
REQUIRED

Message always
displayed

Communication break or
data corruption during
download process.

Repeat the download
procedure.
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13 Compliance and Safety

13.1 European Notice

This device complies with the EMC Directive 89/336/EEC and conforms to EN
55022 Class A. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instruction manual,
may cause harmful interference to radio communications.

DARE Consultancy B.V.
Vijzelmolenlaan 7

3447 CX WOERDEN
The Netherlands

Report No. 02C00264RPT01

Operation of this equipment in a residential area is likely to cause harmful
interference in which case the user will be required to correct the interference at
his/her own expense.

13.2 USA Notice (FCC)

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1.This device may not cause harmful interference.
2.This device must accept any interference received, including interference that
may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class
A digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when
the equipment is operated in a commercial environment. This equipment
generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instruction manual, may cause harmful
interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful
interference in which case the user will be required to correct the interference at
his/her own expense.
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DARE Consultancy B.V.
Vijzelmolenlaan 7

3447 CX WOERDEN
The Netherlands

Report No. 02C01301

Modifications to this device, not approved by Infineer Ltd, may void the authority
granted to the user by the FCC to operate this equipment.

13.3 Liability Statement

This Infineer product is built to the high standards of Infineer Ltd. Please take
heed of the Warning and Caution labels that have been placed on the
equipment for your safety. Please do not attempt to operate or repair this
equipment without adequate training. Any use, operation or repair in
contravention of this document is at your own risk. By acceptance of this
equipment you hereby assume all liability for incidental, special or
consequential damage of any kind.

Device specifications and options are subject to change at the sole discretion of
Infineer Ltd without notice.

13.4 Safety Statement

The following basic safety tips are given to ensure safe installation, operation
and maintenance of Infineer equipment and are not considered as
comprehensive on all safety matters.

e Connect equipment to a grounded power source

e Insure floors in area are dry and non-slip

e Know the location of circuit breaker and how to operate them in the
case of an emergency

e Know the location of fire extinguishers and how to operate them

e Use adequate lighting

e Use standard electrostatic discharge precautions when working near or
on the electronic circuits
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14 Menu Structures

The menu items available to a techniciam differ between the two protocols.
The table below will list the available menu items for each protocol.

Executive Protocol

MDB Protocol

Price Hold

Set Prices MDB PLU En
Subdy En PL Subdy En PL
DeptP En PL DeptP En PL
AllwP En PL AllwP En PL
Disc En PL Disc En PL
Max Disc PL Max Disc PL
Tax En PL Tax En PL

Trmnl Subdy En

Trmnl Dept En

Trmnl Allw En

Trmnl Disc En

Trmnl Tax En

Trmnl Max Disc

Autodeduct Subdy

Autodeduct DeptP

Autodeduct AllwP

Trmnl Subdy En

Trmnl Dept En

Trmnl Allw En

Trmnl Disc En

Trmnl Tax En

Trmnl Max Disc

Autodeduct Subdy

Autodeduct DeptP

Autodeduct AllwP

Set Hotlist Set Hotlist
View Hotlist View Hotlist
Clear Hotlist Clear Hotlist
Group Enable Group Enable
Set Group Tax Set Group Tax
Set Clock Set Clock

USA Date Format

Application List

Anti-Passback

USA Date Format

Application List

Anti-Passback

User Info. User Info.
Subdy Display Subdy Display
MultiVend VMC Type
Vend Timeout MultiVend

VMC Scale Factor

Free Vend

Vend Timeout

VMC Scale Factor
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Select Language

NETWORK

Host IP

Terminal IP

Subnet Mask

Default Gateway

Auto Overwrite

Purse 1 Max

Purse 2 Max

Machine Number

System Number

Dealer Number

Protocol

Initialise

Extract Transact

Revaluation

Max Session Cr

Select Language

NETWORK

Host IP

Terminal IP

Subnet Mask

Default Gateway

Auto Overwrite

Purse 1 Max

Purse 2 Max

Machine Number

System Number

Dealer Number

Protocol

Initialise

Extract Transact
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15 Drawings

e 488300 — 7550 firmware download cable assembly
e 488914 — 7550 rear panel connection diagram

e 486917 — TCP/IP interconnections for 7650

e 486916 — Hardware madifications to 7550

e 487600 — 7550 Executive Interface Cable

e 487700 — 7550 MDB Interface Cable

e 488100/A — Front Housing Collar for 7550

e 488100/B — Rear Mounting Plate for 7550
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